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Craig Blanchette
President, Aqua Illinois
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Results Received through 7/26/19

University Park Lead Results for Samples Collected After 
Running Tap Water for 2 to 3 Minutes 

≤15 ug/L >15 -25 ug/L >25-50 ug/L >50-100 ug/L >100-200 ug/L >200 ug/L
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Dr. Damon Arnold
Former Director of the Illinois 
Department of Public Health



Some uses for unfiltered 
tap water
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Source: EPA and CDC



7

&

Steps to take to 
consume tap water

Run your tap for 2-3 minutes 
when water has sat stagnant 
in internal plumbing, and

Continue using your faucet and pitcher 
filters that are certified by the NSF to 
remove lead before consuming tap water.

1. 2.



Q&A
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Welcome to the 
Aqua Illinois Open House
Inside, you can: 

• Speak with Aqua Illinois and other technical 
experts 

• Watch demonstrations on how to use NSF-
certified faucet filters and clean your aerators

• Learn how to reduce your exposure to lead

Open Thursday, August 1, 2019
from 6:00 – 8:30 p.m.



Welcome to the Aqua 
Illinois Open House

Please sign in here

Share your email address to receive newsletter 
updates from WaterFactsIL.com with the latest 
information.

We thank you for your continued patience.

Aqua Illinois 



Aqua Illinois’ Open House
Thursday, August 1, 2019

Agenda:
Sign-in and Open House: 
Use this time to visit stations and engage the experts. 
We want to hear from you!

We want you to have the most accurate information 
about the water situation in University Park. Experts 
will be available at various stations around the room 
to answer your questions. 

Welcome, Overview and Questions: 
Craig Blanchette, President, Aqua Illinois

Craig and technical experts will be available to 
provide the latest information and help answer your 
questions.

Open House: 
You can continue to visit with our experts and ask any 
follow-up questions you have from our presentation.



How does Aqua believe this 
happened?
The combination of water chemistry and lead in the 
internal plumbing of the older properties—built before 
1990—likely caused the lead to be released into the 
water inside the affected homes.

Homes built after 1990 should not be affected because in 
1986 the EPA banned lead solder, the source of the lead, 
which was previously used to join copper pipes in homes.  

What is being done?
We are conducting regular rounds of regulatory 
compliance-based testing, field investigative sampling 
and consulting with the leading experts in the field as we 
work to resolve this issue. Testing and investigations are 
being completed by national experts, including David 
Cornwell, Ph.D. and Marc Edwards, Ph.D., to help us 
ensure our way forward is the most effective. 

We’re posting all test results on WaterFactsIL.com.  



Aqua’s investigations and testing 
continue to show that the source 
of lead in customer water is NOT:  

• Aqua water mains or water tower 
• Service lines  

Based on our investigation to date, Aqua believes 
the combination of water chemistry and existing 
lead in the internal plumbing of the older 
properties—built before 1990—likely caused 
the lead to be released into the water inside the 
affected homes.



Under a lead advisory, you can 
consume filtered tap water after you 
take the following precautions: 

• Run your tap for 2-3 minutes when water has  
  sat stagnant in internal plumbing, and 

• Continue using your faucet and pitcher filters 
  that are certified by the NSF to remove lead   
  before consuming tap water

After taking these precautions, you can use your filtered 
tap water to: 

• Drink
• Cook
• Brush your teeth 

Children and pregnant women are especially vulnerable 
to the effects of lead exposure. Therefore, for homes with 
children or pregnant women and with water lead levels 
exceeding EPA’s action level of 15 ppb, CDC recommends 
using bottled water or water from a filtration system that 
has been certified by an independent testing organization 
to reduce or eliminate lead for cooking, drinking, and baby 
formula preparation. Because most bottled water does not 
contain fluoride, a fluoride supplement may be necessary.

Aqua will continue offering faucet and pitcher filters to our 
customers so you can safely and comfortably consume 
your tap water when you follow these precautions. 



Be Lead-Safe: 
Clean your aerators
One way to reduce lead in the 
drinking water is to periodically 
clean your faucet aerators. 
Aerators are small attachments at 
the tips of faucets that regulate 
the flow of water. Over time, 
tiny particles of lead can break 
off and get trapped in aerator 
baskets. 

Cleaning your aerators only takes a few minutes 
– here’s how: 

1. Unscrew the small round piece that’s attached to the bottom of your 
faucet; if it hasn’t been removed in a while, you may need to give it a 
gentle counterclockwise turn with a wrench.  

2. In most cases, you can remove small debris by simply turning the 
aerator over and rinsing it with water. However, grime or stubborn 
pieces can be removed using a glass of vinegar and an old toothbrush.  

3. You can soak the aerator as long as necessary in the vinegar, but 5 
minutes will be sufficient. Simply brush off any particles and rinse with 
water.  

4. Reassemble the aerator, which normally has a washer to prevent  
leaks, and screw it back on to your faucet. 

5. Repeat this procedure every few weeks to prevent buildup. 
 
If you previously removed your aerator and installed a faucet filter, 
like the one provided by Aqua, the filter will have a built-in screen that 
should also be cleaned.



From Source to Tap: Surface Water Treatment

1
Source

Fresh water is
collected from

rivers, lakes,
or reservoirs
and screened

to remove
fish, leaves,
and debris.

2
Coagulation

Coagulants are
added to the water

and cause dirt
and other particles

to stick together
so that they can

be removed.

4
Filtration
Small particles
are removed
as the water

travels through
filters of

anthracite, 
sand, and gravel.

5
Chlorination

Chlorine is
added to disinfect

the water and
kill potentially

harmful organisms.

3
Settling

Larger particles
sink to the

bottom of the
tanks and
can then

be removed.

Tap Water
7

Fresh drinkable
water is delivered

to homes by
the water

utility company.

Treatment
6

Sodium hydroxide
or lime can be used

to adjust the pH
of the water.

Other custom
treatments

might also be
added during

this phase.

For great water conservation tips, visit AquaAmerica.com



Samples collected after running water



JUNE 13

JUNE 22

JUNE 20JUNE 19JUNE 16JUNE 15JUNE 14

JULY 1

JULY 9
JULY 15

JULY 5

JUNE 27 JUNE 25

Began detecting 
elevated lead levels 
in some samples  

Issued do-not-consume 
advisory and notified 
customers; completed first 
water delivery

Began new treatment 
process to reestablish 
protective coating in 
customers’ pipes

Delivered public education 
flyer; launched 
WaterFactsIL.com

Began distributing 
water testing kits; 
began delivering 
pitcher filters    

Opened information 
center to provide 
resources and answer 
customers’ questions Participated in public 

meeting to continue 
public education

JUNE 24

Participated in public meeting 
to continue public education 

Began distributing 
faucet filters; posted 
first sampling results 
on WaterFactsIL.com 

Posted sampling results 
on WaterFactsIL.com 

Began conducting 
comprehensive lead 
assessments

Posted sampling results 
on WaterFactsIL.com   

Participated in public 
meeting to continue 
public education 

AQUA ILLINOIS’ 
Response in University Park

By the numbers (as of July 29)
Distributed 57,800 cases of bottled water
Distributed 2,700 pitcher filters
Distributed 940 faucet filters
Issued 20 WaterSmart Alerts  
Participated in 4 public meetings   
Tested 284 compliance samples, 931 stagnation samples 
and 861 post-flushing samples

JULY 7

Participated in public meeting 
to continue public education 

JULY 8

Posted first “Phase 2” sampling 
results with revised testing criteria 
on WaterFactsIL.com

JULY 29

Transitioned to lead advisory from 
do-not-consume advisory; 
delivered public education flyer 
door-to-door; posted sampling 
results on WaterFactsIL.com

AUGUST 1

Participated in public 
meeting to continue 
public education   

Hired a local, independent 
minority-owned firm to test 
customer-requested samples 



Steps you can take to reduce your 
exposure to lead in your water:

1. Use cold, filtered water for drinking, cooking, brushing teeth and making baby 
formula. Do not run hot water through the filter as this can damage the filter. 

2. Children and pregnant women are especially vulnerable to the effects of lead 
exposure. Therefore, for homes with children or pregnant women and with water 
lead levels exceeding EPA’s action level of 15 ppb, CDC recommends using bottled 
water or water from a filtration system that has been certified by an independent 
testing organization to reduce or eliminate lead for cooking, drinking, and baby 
formula preparation. Because most bottled water does not contain fluoride, a 
fluoride supplement may be necessary. The filters being provided to University 
Park residents are independently certified by NSF Standards. 

3. Do not boil unfiltered water to remove lead. Boiling unfiltered water can increase 
lead concentrations. Boil only filtered cold water.  

4. Use alternative sources of water or use a water filter certified to remove lead.  
 
Continue using the faucet and pitcher filters that are certified by the NSF to remove 
lead before consuming tap water. Be sure to maintain and replace a filter device in 
accordance with the manufacturer’s instructions to ensure proper filter operation.  
 
Aqua Illinois is providing customers with free water filter pitchers and faucet filters 
that are NSF-certified to reduce lead. To request a filter, call us at 877.987.2782 or 
visit our website at WaterFactsIL.com  

5. Test your water for lead. Call us at 877.987.2782 or visit our website at 
WaterFactsIL.com to find out how to get your water tested for lead. Aqua is 
providing free water testing to any customer in the service area who requests it.   

6. Get your child’s blood tested. Contact your local health department or healthcare 
provider to find out how you can get your child tested for lead if you are concerned 
about exposure.  

7. Identify and replace plumbing fixtures containing lead. Until January 2014, previous 
laws allowed up to 8% lead content within brass faucets, fittings and valves, which 
were then identified as “lead-free,” however, they may contribute lead to drinking 
water. Since 2014, an updated law redefined “lead-free” plumbing fixtures as having 
a weighted average of not more than 0.25% lead content.  



What can you do with tap water 
while under the lead advisory?
According to the Centers for Disease Control and 
Prevention and the U.S. Environmental Protection 
Agency, human skin does not absorb lead in water.

Per the CDC and EPA, it is safe to use your tap water 
unfiltered for non-consumption daily uses, even if 
your water contains lead over EPA’s action level. This 
includes:

• Bathing
• Hand washing
• Washing clothes 
• Washing dishes
 

You can consume tap water if you take the following 
precautions:

• Run your tap water for 2-3 minutes 
when water has sat stagnant in internal 
plumbing, and 

• Continue using your faucet and pitcher 
filters that are certified by the NSF to 
remove lead before consuming tap 
water and be sure to replace filters per 
manufacturer’s recommendations



Phase 1:
Identification and Investigation

• Identified elevated lead levels through 
routine, twice-per-year compliance-based 
sampling 

• To ensure customers’ safety, we voluntarily 
issued a do-not-consume advisory for the 
entire water system  

• Robust investigation shows that elevated 
lead levels are likely the result of a 
chemical reaction from a change in 
water chemistry and lead solder within 
customers’ homes, not source water or 
Aqua infrastructure 

• Implemented a treatment process to begin 
reestablishing protective coating in pipes in 
homes most likely to have lead solder (pre-
1990 homes) 

• Offered free water testing to customers 
under the advisory (as of July 25, more than 
2,000 water samples have been taken) 

• Retained national experts on water 
treatment and health

Phase 2:
Establishing Protections

• Began removing customers from the voluntarily 
issued do-not-consume advisory 

• Post-flushing testing found that running water for 
2-3 minutes made lead levels almost non-detect  

• Coordinated with the IEPA to revise testing criteria 
and keep sampling. Updated testing sites to 
include homes likely to have lead solder  

• Maintained regular public education through 
WaterSmart Alerts, website updates and 
public meetings, and opened the Aqua Illinois 
Information Center 

• Continued working with national experts and 
regulators on treatment plan 

• Offered free NSF-certified water pitchers and 
faucet filters, bottled water and comprehensive 
lead assessments to customers 

• More than doubled testing sites to 83 to include 
broader testing results

Phase 3:
Education on How to 
Consume Water 

• Customers can consume tap water 
(drink, cook, make ice cubes, brush 
teeth), if they:  
 
1. Run your tap for two to three minutes 
if water has sat stagnant in internal 
plumbing 
 
AND 
 
2. Use filters certified by the NSF to 
reduce lead. 

• Customers can continue to use 
unfiltered tap water for daily, non-
consumption uses (including bathing, 
washing dishes, doing laundry) 

• Aqua Illinois is continuing to work with 
national experts and regulators to 
ensure Aqua has the best protective 
treatment in place. This might take 
months and Aqua will not stop until the 
situation is resolved



You can consume your tap 
water if you take the following 
precautions:

• Run your tap for 2-3 minutes 
when water has sat stagnant 
in internal plumbing, and 

• Continue using your faucet 
and pitcher filters that 
are certified by the NSF 
to remove lead before 
consuming tap water 
and be sure to replace 
filters per manufacturer’s 
recommendations



Flush or run your faucet for two 
to three minutes before use if 
your water has sat stagnant in 
internal plumbing.

After flushing your pipes, 
use a pitcher or faucet filter 
certified by the National 
Sanitation Foundation to reduce 
lead, like those Aqua Illinois 
provided to customers. 

You can consume your tap 
water if you flush and filter. 

You can continue 
using your unfiltered 
tap water for bathing, 
washing dishes, 
washing your hands 
and doing laundry. 

TAP WATER  
HOW TO CONSUME

 IN UNIVERSITY PARK
For Homes with Elevated Lead in their Water

This includes anything that you consume including drinking, 
cooking, making ice cubes and brushing teeth.

Source: 
Environmental Protection Agency
and Centers for Disease Control 
and Prevention

FLUSH

FILTER
&

1

2



Aqua Illinois’ post-flushing samples show that running your 
water for two to three minutes makes lead levels almost 
non-detect 95 percent of the time.

Regularly using your water will help the treatment process take 
e�ect in your home. 

Flushing your pipes after your water has sat stagnant in your 
pipes and regularly using your tap water will help reduce your 
potential lead exposure while also helping us achieve a 
long-term solution to this lead issue.

You should know that: 

After your water has sat stagnant in your pipes, 
it’s good to flush or run your pipes for two to 
three minutes to flush out old water and ensure 
you are getting fresh water from Aqua Illinois’ 
service lines. According to the EPA, flushing 
your pipes reduces lead levels in water. 

Why it’s Important to Flush Your Pipes
Think about how you use your water in your 
home. Every time you take a shower or bath, 
wash your dishes, run a load of laundry, flush 
your toilet or wash your hands, you are flushing 
your pipes. This normal daily use of your water 
helps reduce potential lead exposure.

You can drink your tap water if you flush 
for two to three minutes and use a filter 
certified by the NSF to reduce lead. For more information or to request a water filter visit WaterFactsIL.com 

or call 877-987-2782.




