
Aqua Illinois 
 

IMPORTANT INFORMATION ABOUT LEAD IN YOUR DRINKING WATER 
 
Aqua Illinois – University Park found elevated levels of lead in drinking water in some homes/buildings. 
Lead can cause serious health problems, especially for pregnant women and children 6 years and 
younger. Please read this notice closely to see what you can do to reduce lead in your drinking water. 

 
Updated Public Notification for University Park 

Taking the following steps will reduce your exposure to lead:   
  

1) Run your water for two to three minutes to flush out lead before use.  
  

2) Filter cold tap water by using a faucet filter or pitcher filter certified by the NSF to 
remove lead.  

  
3) Clean your faucet aerators. 

  
4) Use cold water filtered through a filter certified by the NSF to reduce lead for drinking, 

cooking and making baby formula AND follow Steps 1-3.   
 
Health Effects of Lead 
 
Lead can cause serious health problems if too much enters your body from drinking water or other 
sources. It can cause damage to the brain and kidneys, and can interfere with the production of red blood 
cells that carry oxygen to all parts of your body. The greatest risk of lead exposure is to infants, young 
children, and pregnant women. Scientists have linked the effects of lead on the brain with lowered IQ in 
children. Adults with kidney problems and high blood pressure can be affected by low levels of lead more 
than healthy adults. Lead is stored in the bones and it can be released later in life. During pregnancy, the 
child receives lead from the mother’s bones, which may affect brain development. 
 
Sources of Lead 
 
Lead is a common metal found in the environment. Drinking water is one possible source of lead 
exposure. The main sources of lead exposure are lead-based paint and lead-contaminated dust or soil, 
and some plumbing materials. In addition, lead can be found in certain types of pottery, pewter, brass 
fixtures, food, and cosmetics. Other sources include exposure in the workplace and exposure from 
certain hobbies (lead can be carried on clothing or shoes). The primary sources of lead exposure for 
most children are deteriorating lead-based paint, lead-contaminated dust, and lead-contaminated 
residential soil. Exposure to lead is a significant health concern, especially for young children and infants 
whose growing bodies tend to absorb more lead than the average adult. Infants that drink formula 
prepared with lead-contaminated water are at a greater risk because of the large volume of water 
they drink relative to their body size. Lead is rarely found in source water, but can enter tap water 
through corrosion of plumbing materials and service lines. Homes built before 1986 are more likely to 
have lead pipes, fixtures and solder. 



 
Steps You Can Take to Reduce Your Exposure to Lead in Your Water 
 
If the level of lead found in your drinking water is above 15 parts per billion (ppb) or if you are 

concerned about the lead levels at your location, there are several things you can do: 
 

• Run your water to flush out lead. If water hasn’t been used for several hours, run water from 
your kitchen tap or whatever tap you use for drinking and cooking for at least 3 minutes and it 
becomes cold or reaches a steady temperature before using it for drinking or cooking. This will 
help flush lead-containing water from the pipes. In order to conserve water, after flushing, you 
can fill multiple containers with cold, filtered water for drinking, cooking, and preparing baby 
formula.    

 
• Use cold water filtered through a filter certified by the NSF to remove lead for drinking, 

cooking, and preparing baby formula. Do not cook with or drink water from the hot water tap; 
lead dissolves more easily into hot water. Do not use water from the hot water tap to make baby 
formula. After filtering the cold tap water, you can heat it up before consumption if you prefer 
(for example, on the stove or in the microwave). 
 

• Do not boil water to remove lead. Boiling water will not reduce lead. 
 

• Consider alternative sources or treatment of water. You may want to consider purchasing 
bottled water or a water filter. Read the package to be sure the filter is approved to reduce lead 
or contact NSF International at 800-NSF-8010 or www.nsf.org for information on performance 
standards for water filters.   

 
• Test your water for lead. Call us at the number below to find out how to get your water tested 

for lead. 
 

• Identify if your plumbing fixtures contain lead. New brass faucets, fittings, and valves, including 
those advertised as “lead-free,” may contribute lead to drinking water. As of June 19, 1986, new 
or replaced water service lines and new household plumbing materials could not contain 
more than 8% lead. Lead content was further reduced on January 4, 2014, when plumbing 
materials must now be certified as "lead-free" to be used (weighted average of wetted 
surface cannot be more than 0.25% lead). Consumers should be aware of this when choosing 
fixtures and take appropriate precautions. 
 

• Get your child’s blood tested. Contact your local health department or healthcare provider to 
find out how you can get your child tested for lead if you are concerned about exposure. 

  
What Happened? What is Being Done?  
 
In 2016, customers in the University Park service area expressed concerns about water hardness and 
discoloration caused by iron in the water. To address these concerns, Aqua Illinois began preparing to 
transition the service area from well water to softened and filtered water from the Kankakee River. 
Before the transition, Aqua Illinois began a new treatment process widely known to remove iron and 



rust and protect against lead. Aqua Illinois documented and submitted the new treatment process to the 
IEPA and transitioned the water supply to Kankakee River water from well water at the end of 2017. 
 
On June 13, 2019, Aqua Illinois began receiving test results from regularly scheduled lead and copper 
compliance samples collected in May 2019, some of which showed elevated lead levels above the lead 
and copper rule action level. Aqua Illinois began a comprehensive investigation into the cause or causes 
of the elevated lead levels. On June 14, 2019, Aqua Illinois issued a do-not-consume advisory to all 
customers in the University Park, Green Garden and Monee Townships service area to ensure the safety 
of our customers. Since that time, Aqua Illinois has worked with the IEPA to remove some areas and 
individual properties from the advisory. Aqua Illinois has directly notified all customers who have been 
lifted from the advisory. Customers can call Aqua Illinois’ customer service center at 877.987.2782 to 
find out if their homes have been lifted from the advisory. Aqua Illinois has since transitioned to a lead 
advisory and continues to educate customers in University Park on protective steps to take to consume 
their water. 
 
At this time, our investigation identified – supported by state and federal regulators – that the likely 
cause of elevated lead levels in a limited number of home is due to a change in water chemistry 
combined with lead solder in the internal plumbing of homes built before 1990 in University Park. 
Homes built after 1990 are not expected to have lead solder. This combination caused the protective 
layer in these pipes to be stripped, exposing the lead solder in the internal plumbing in a limited number 
of homes in University Park to the water in their internal plumbing systems.  
 
Aqua Illinois is adding a 90 /10 (90% orthophosphate/10% polyphosphate) blended phosphate, or 
predominantly orthophosphate, solution to the water entering the University Park water distribution 
system. The solution will establish a protective coating on the interior of the household plumbing 
preventing the water from contacting lead solder that may be in the piping. It will take a period for the 
solution to establish this protective coating, so it is important that water consumers follow the above 
recommendations to reduce their exposure to lead which may be in the water. 
 
For More Information  
 
Call Aqua Illinois Customer Service at 877.987.2782 or visit our website at www.WaterFactsIL.com. For 
more information on reducing lead exposure around your home/building and the health effects of lead, 
visit EPA’s Web site at www.epa.gov/lead or contact your health care provider. 
 
Please share this information with all other people who drink this water, especially those who may not 
have received this notice directly (for example people in apartments, schools, businesses). You can do 
this by posting this notice in a public place or distributing copies by hand or mail. 
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